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J .
QUALITY ‘OF RURAL LIFE: > ' ]

I

j ASSESSING THE STRUCTURE AND AVATLABILITY CF ; '
: o Lo ‘ >
SERVICES AND AMENITIES IN RURAL AREAS -. #

THE ISSUE

i

Community structure has been a concern of soc1ol—
ogists for many years, but often their studies ha&e been
f expenslve, lengthy, unlntelllglble to ordinary citizens, aa
, i and w1tho%t much potential for changlng the siﬁﬁation. t
‘Q%{. The recent resurgence of 1nterest in rqral areas,
. in part as a gesult of the 1972 Rural Development Act
. of Qonéress, dffers a new opportunitf‘to;apply commuq}ty ) /’
anaIysis diréctly to the probleﬁ of imgroving\the quality ) /
N \ e

(R
of rural llfe.V7_J

pa -~

P -

@ . Fifty years Q\;go rural aroas were not appealing  ~ ?

"
places to llve, or at least thoy didn't have the appenl I:!&

of the c1t1es,\so the great exodus from the countryside

. peganﬁ The migration tyend has only recently' reversed
. £ o A , 4
o (cf. Beale) but now many of tp sérvices; andlmuch of the

e~

1nfrastructure that were ava11 ble in.even thé "bad old

days" have evaporated from rural areas., (see flgure one),

re ki

How, then, can adequate serv1ces and amen1t1es, from

. doctors to laundromats to buses be made available so .

‘ . that rural quallty of life'will improwe,for those who
o .
5 live there now and hopefully encourage fuﬁther emigratlon

"?,w
from metropolitan areas?

0003
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Some of the Midw cmm interurban Imes that operated in 1912

Figure 1.

(Sources

.

. New York:

«w

Public transportation routes 1n 1912

Frank Rowsome Jr., Trolley Car Treasury

Bonanza Books, 1956

.

p. 140)
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. York during the Summer and Fall of 1974.

THE PROBLEM

widel& schttore/ resources are spottily available over
large distances
omi¢ method oﬂ assessing the avallablllty of services
in order to prov1de the best qtrategy for 1mprov1nv

access,
"services" very broadly, from such commercial.ehterprises

as ‘gas stations and grocery stores to transportation to

v

It must be noted here that the authors *consider.

f

health and social services.

provision gf many of these services can be related direct-—
ly'to market economics, but-for some facilities which
seciety subsidizes, a method must be provided for assess-

ing need and prescribing locations.

£

THE APPROACH -

One way of assessing'the availability of institutions
or serv1ces in an area is the macrostructural accounting

technique as pra;ticed by Young and othens\\\\?hlé method
&ions

An adaptatlon of "the macrostructural accountlng

was recently hsea'by Young and Moore«to prescribe
potentially successful locations of certain institu

such as cl&nlcs.ﬁ.

technique called ﬁhe Crossroads- Survey was carried out

in the Rural Development Program in‘Clinton County, New

\
1
t

A
H

R}

l

It coulé'be argued that the

0005

%

The service delivery problem in rural arcas i
/ .

[

.

Basically, the

th:\it

Wﬁai‘is needed is an\efficient and econ-

2

’a
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gas stations ma& be present before barber shops. This

4= ‘ ' .
v ° ’ R °
specific objective of the CroésroadsASurvey was to deter-
mine the degree of access that rural resident’s. have to
M o )

needed services and amenities in order to develop the
.necessary strategies and programs tp improve their quality
g

of life., .Services and amenities'wéfe divided into two
major categories for the inventorxf and analysiss X
'¥. Commercial Services suchﬁas: N
a. small grocery &
b. gas station §
* -C. Dbar i
d. hardware store ;o .
+e; Dbarber ~ o
f. recrpation - y

*
B

ey

.

2. Public and Professional Services such as:
., + a@. church = T
- be post office \
c. public school .
d. doctor , .
e, lawyer ' - o s
f. dentist ‘
g." clinic

. THEORY-. ,

One theory of community development is that services

are added to communities in the same .sequence; fpr‘instance,“

& 3

implies that all tommunities in 4 given area have the

same service priorities and relative intensities of demand.
Of course, o#eflapping functions 6f\éome_serviceé and

4ease of access in adjacent areas may alter the pattern in

~

speciﬁid'localities.;-lf a large enough area, a county,

) o8

for example, is inventoried, However, an overall pattern

” -,
— e

~

000 L,

.‘\
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- shquld emerge.,. The theory can Q},testﬁgrthrough the use

of a statistical technique called Guttman scaling.

l.v‘__,,,...-----“ - ' ..,}’

INTTIAL DATA COLLECTEON oL T -

The obgect of the crossroads survey was to 1nventopy '

in.an effic1eqt way the 'services available in Clinton
‘County with regard to the‘localities‘wh&re they exist.
Two secondary resources were available -- a telephone
book and the Clinton County Council of Community Se;v1ces
Directory. These resdurces, however, were nelther

. exhaustlve nor d1d they always distingulsh among the

. various service 1oca11t1es ;0T "crossroads" within sub-

arcas of the county.  In- order to deal with these short-

. comings in the secondary sourcgs, a "winds hiold survey"
’ e

. ... of 81 Clinton County crossroads was.conducted. (see’

flgnre two) This survey entalled dr1v1n§ through each
of the crossroads. and listing all the services and organ-
izations that'Were evident upon sight. In the 1arger
crossroads, a w1n?shield survey was relata&?ly dlfflcult
"~ and time-consumlng, but the great number cf sllgh%ﬁy
populated Iocallt{es in Clinton County made such a |
survey a fairly simple matter overall. Inithls manner,
157 different, services were 1dent1f1ed . )
Fifty of the 81 crossroads had at least one of,the
cataloged services; the other 31 had only houses or

stop signs. The ser{ices thus identlfled can be grouped

.

- ‘ 5

8

o
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under four general classifications - commercial, profess=-
: - !

a

ional, ‘'voluntary organizations and public- serviges, .|

A listing of the services found with the nurvey‘ié attached,

e . Lo v
(Appendix A) 3 ! ‘i

{
;. . sf

Tvo thlngs are evidént up¢n examinatlon of the 1tom

in tqﬁ list: léf )

-1. The 1ﬁems do not seem of equal significance when
. we thlnk of improving the quality of rural life,

. , For 1nstance, a swimming pool construction firm
or a fifm that deals with granite seems less
worthy,\of consideration-in our scales than does
a groce ry store er a pharmacy. However, a complete
catalog ig desirable because it is useful to have

) as much information as p0551b1e to help local
' " commun}tles make development decisions. Tt also
Co eliminates the need for researchers to make
. . artlflcial decisions in ch0051np what items to
1nclude.
2., Some of the items can be combined. For instance,
- ) ‘ general stores and small groceries serve much
the same function, as do restaurants and diners,
‘ Auto sales includes used car firms. Hobby shons
S ¢ range from sewing and leathercraft to”rockShops

: and antiques, It might be that farm supply and |
seed stores could be loglcally combined, The
logic of possible combinationsiis likely to be

. , dependent on the investigator'sffirst-hand ”
: knowledge of the economic behavgor_of area . '
- residents., 3

J;a

,

he¢the6ry_discussed previously maintains that th? '7/r
’\se;vices fouhd'iq localities can be order¥dy by lééality, \
in a Guttman Scale éhat indicates a rolatively fixeé‘
seguence of communlty 'service development. ﬁ Guttman.
‘Scale is a statistical dev1ce which is a cumplative -

.
. 1

o T 0009 J )

A




- it. In other words, thecpetpern of instituti

. meAasure oﬁ/complexity. In the commercial Skale presented

Sa ’c " N -
below, this means that any crossrond or pljce with a car

repair /stnblishment will also have pgas service dnd a

-

/ —
mell vrocery. .The appearance of any particular service
[] . v hd
: |

dlcntes nop/ggi:ﬁ;ts prigsencg, but also predicts
i (
thnt ther. services er down the h ale will also be
nreqept. The scale therefofb gives the proeent level

-

| i ° ,
of complexity of a'crossroad or place‘ .
!

i

7 " In addition to the complexity of a dertain place, the

scale offers a historical view of the appearance of ser-

3

1

vices. It shows, by comparing the most ¢omplex places

with the least complex places, the order|in which
institutions or.ﬁgivices appeared in the\pnstl-and can
X .

be expected to appear in the future. \

The ecale w1ll show by gapo in*the expected pattern
vhere a_ serv1ce/1nst1tut10n should exist, |but is absent,
Its absence can be”attrlbuted either to a {functional
altepnatlve which fills the same servlce n ed, or to
t%e existenge of, a like facility within eas access. It

can alsp show--by a number of scale gaps followed by the

is too far-out on the scale fpr the crossroad| to sypport
s which

~ . V
lefids up to and provides/a base for that servi4a has not

A
\

——
tution presentr in a particular crossroadJY ne can predict

[

3

nnin

occurred, 'By examinin the leading itemr—the YJast insti-
\ g

i

%3

.‘L’ .
I
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d%;“ with some assurance which'service will appear next,
‘ This next service will\have a reasonabie chance of success -
since it has the institutional base to support it. An
example of how a simple scale would work follows, From

this scale wigh its array of serv1ces, a number of

inferences can be made, - &J' ) . )
I
Gas Grocery Car . Beauty Liquor

Community - Station Store *Repair, Shop Store
A X o " X . X X
B X X 0 X
C 0 X X
D X X

= presence of service :
o 0 = absence of service o

'
3

-

1. The feasibility of community A obtaining a’ grocery
store should be investigated.

2. Community B may be able to support a car repair
\ business and, if it is an expanding area, a -
. liquor store. ‘
[

N ) 3. In the same manner,Fcommunlty C should. be able
. ; to have a gas station and possible a beauty shop.

L, Community D might beiable to support & car
repair shop.

= - : A .

In sHort; the Scale can be an immediate tool for>\
economic development by hrelping to ascertain the
services a community could most feasibly attempt to add

* s . to its‘array of seryices. )
- One constr:int to these recommendations is that in

‘'some communities local reasons may make the presence “of

*
. v ‘
v .-
‘e \ M
1.‘ ! . ’ - .
- °

J’4

W11




0 4 ( / . . —
some serVice innovations unnecessary. .For instance, a

‘_ggg;\gonprofit group might be showing movies° local

I
condltlons might rule out the profitable operation of a

N L -

k)

c01n-operated laundry. It could also be that twozlocal—q

ities are essentially a single community and conslderation .

ot

of their services separately ise erroneous. \qiso wi d- ’
?

shield surveys and secondary sources are not flawless \*

\\ means of ’compiling 1nformation. ‘ ) ‘
. » ¢ .
The 'scales derlved from the study should, therefore,

- L

. be used as a guide or "tip~off" for local 1n-depth -, ‘,(
ecoriomic feasiblllty studies to be done on th@ 1nd1cated
" items, not as a-100 percent sure prié;ction>offwhat i
serviges shoulg/be 4dded. In terms of specific :":

recomméhdations%ééhe best procedure is to ex1mine tho

scales for £aps and "leﬂainy edge" services, Aftor these

are establlshed local interV1ews should be conducted 5°
to 'see why a servicé is’ not avallable loca l]y or if' peoplc

s

&

thouOht it was fPGSlble.l If these 1nd1cet10ns are
- 2 « b
positive, a ‘more detailéd economic feasibility study

could be done and then some new service established.’ ;f

e ’ . f )
CONCLUSIONS . [ L .-

¢ »
. , / : . .
The two Guttman /scales on t?e following pages have

i s .
been derived from the data collected in the windshield

f survey.as arpreiiTinéry'indioation of the_feaSibility'

of service ipnovations.




n L
Champlain ™

l&iosoviﬁo
Rouses Foint :
Peru
Danncmora
AuSable Forks
Chazy
Ellenburg Depot
Mooers
'Ellenburg Genter
West Chazy ,v\\.
Cadyville

0

.

M 2 P P 2 2 > > M Haréware\
Store

Te
cnstructicn
ation

v

2%

Pharzacy
Clething
Radio-T7
* > X pry Cleaner
Variety
Cepying
> . destern Unicn

ar

D
-

~

b

.

» < rFuneral Heme
> X Incurance

v

» » > > Beauty Parlor
™ O > M 2

W6 X X Lmber

> > X

g
o
0
Y
<
[
[+
o4
a
4
-~
e
X

X

X

X

X

R R X M =X Japge Grocery
™ > 2 2 A

2 3¢ > > > > > Barber
Mo M X M XX payndropst
MO M M M <
I T I I
O M M >

I3

O O » > >

M 2 M > > M

P2 M M M > >

M O M 2 > M Nent

2 > > > > > > > > Hobby
=]

ik SR B
> > > > M

»
b
b

» > >
» > O

°

Beekmantown Corners

Merrill
Moffitsville
Clintonville
Clayburg
Redford
Mooers Forks
Lyon Mountain

. So.._Plattsburgh

. Churubusco

LA Plattsburgh

P

Picketts Crs,
‘Schuyler Falls
Sciota’
Morriagnville
Saranac
Forest ’
Altona
Black Brook
Coopersville
Crowleys Crs.
Ellenb{irg Crs.
Harkness

. Perry Mills
Port Kent
Riverview
Standish

Woods Mills .
AuSable Chasm
Cannon Crs. |
Champlain Park
D"G" Crs.

Inb'aha%
Ledger Urs.

%

M M X O O O O M M > M X X 14.yor

2 2 P B M D O M O M B > M X > > > > M > > Car Repair
€ BE D¢ >4 D¢ ¢ D > > > > X > > > M M > > > PBar

MONONXNNNNNNXNNNNNNNx Dir.ing

M ppbe XU

NN)-‘OONNNONNOOOONNNNNNNXNNNX)‘N Gas Service
» M

%

.
WNNNNN.N%NNWNNNNNNN><>-<ON>-<><><><“><><><'><><><><><><><><><><>< Cen/Sn. Grocery
™

Quttman Scale of Commercial Services
in Clinton County

Coefficient of Scalability:

0013~



ERIC

Aruitoxt provided by Eic:

.s.
il
<
Keoscville X
Rouzes Toint X’
AuSable Forks X
Champlain X,
Dannemora = * X
Ellenburg.Depot X &
Mooers D &
Chasy - X
'‘Peru X
Lyon Mountain x !
West Chazy X
Altona_ x: X
Morrisonviile X
Cadyville | % X
"Ellenburg Center O
Churubusco @ . X
Mooers Forks i
Saranac X
Ellenburg Corners X
AuSable Chasm X
- Port Kent X
Redford < X
Schuyler Falls X
Clintonville X
Black Brook - B
doopersville4 X
Harkness ;X
Jerigho X
Peasleeville x
Sciota X
Standish R X

Beekman Corners
So. Plattsburgh
Cannon Corners
Champlain Park
Clayburg
Crowley Corners
Dwyers Corners
E. Beekmantown
Perry Mills
Picketts Corners
Forest

Hawkeye

High Bank
Honeymooers Corners

L =12

Creice

NNNNNN*NNN*NWNNK%‘NXNNKKPCZ:

- ~
I8 [
for o 9
Vg2 6
o L O
B8 o B
4 - ® O
I g PR VY
1 o B o
-t 3 v O
W & A& 3 0
XX X X X
X X X X X
X X X X X
X 0 X X X
X XX X O
X°.0 0 X X
X o0 Xx x o
X X x x X
X X X X X
X 0 Xx X
X' 0 x x
0; X X
X X X
X 0 X
o X
X X
X
X X
X
H]
o
X
X
AL x
X X
X
X
X
Figure 4.

< > > > > > > Lawyer

> > > =< »<.P3rczhial School
> 2 O = X y{)lage Cffice

> > > » > Jenitise

> > > > UI3A

I
L4]
be ot
[N
[L L
(3] o Qv
Do L 1
[3 w [3)
- X @
- N,
© = O
0 X X
X X X
X X
X
.}‘ .
%
° ™

* Quttman Scale of Public & Professicnal Services

Coefficiont’of scalabilitys .77

in Clinton County

- nn1a

-

LA

. ;('«Ww,i




%
.

-13-

By looking at the commercial scale, for instance,
¢

we mlght conclude that Keeseville would be able to support
a copying service; Dan;emora should be able to "fill-in"
the gap created by, an absenceﬂof a recreational fac?lity
’(powling alley, pool hall), ,The series-of gaps for a

liquor store and for gas service are also suggestions for

possible innovations, G

When coupled pith demoérap

grocery store.

In the public and j

of the gaps indicated cannot be filled in because theYys are

politically mandated, for example, town offices and g public

school., On the other hand, the scale does show that:

communities like Dannemora and Mooers should be able to

support a doctor and that the feasibility of a clinic

in Keeseville should be investigated, It is this sort
of "iip-off" which the Guttman scale technique performs
best, Iﬁ can predict, based on the pattern of complexity
présent on a numbér of communities what institutions or

) s :
services could be expected in communities that have a

@) -
‘8given level of differentiation.

. 1
The commercial services scale correl ted with the

public and professional services scale at .73 whlch indibates

0I5




)

nother way to view the correlation is graphically

in figure five, n tnis drawing, the two scales are

‘readily pparent.

-

ea81ly identified are those goﬁmunities whose RN

Als

commercia services‘spored higher than the public and

-

“{ ) professional ones and vice-versa. These discrepancies can
e immediately become ‘the focus for local discussion and

planning. In fact, it is hoped'that the information

,w1ll be useful to local 1eaders such as town supervisors,

»?

'county legislators, planners, and others interested in

N 'stimulating community economic development, by assisting‘
‘them to*meet local service needs. It might also provide‘
at 1east a partial guide to investment opportunities in' the

county for local entrepreneurs .: The data gathered in
this project is available for all%;é use in whatever . '
TN 3

*

manner most useful to them, e *

In summary, the crossroads|inventory in this case’
Lo ‘ 3

produced a large amount of useful economic and social data
\ ’ .,
for a rural county at a minimum of expense: R

S o Data collection: . 60 hours,

. * p 1000 mileé/driving
Preparation of giéa
., ‘for computer: 80 hours ' ) |

Analysis of data: : k0 hours

001y



L)
. &

j
i
1
- Figure 5. :
’ Clinton Ceounty Commercial Services Scale : B ﬁ
i - superimposed to the left of the §
Public and Professional 3ervices Scale. . |
o . . <
« . Lo |

0017 . ‘
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In many cases the data collection can belﬁgrforﬁed‘by .
local volunteers which w?uld keep the cost, of “such a study -

low. (See'Appeﬁdix B qu detailed instructigns on how do -

y Lo

conduct a Crossroads Su7vey.

CASS IT - TUG HILL REGIONAL STUDY -~ o

¢

- As a corroboratlon and further test?@f the Crossroads.

- technique a olmllar f;tudy was undortakon ;ip thc nine corc %
R . :
towns of the Tufg’ Hi11 Region of New YErk )tﬁto”botwoon

Syracuse and Jatertown. In this case, thp 1n1t1a1 1nvan\\ ;
| /. < tory data was gathered by local planplng off1c1als and then

' L, , .- . v §
Y : analyzed at Cornell Unlver51ty;/ é :
y T - .

'SAALE RESULTS'ANﬁ CONCLUSTIONS

- ' r ] . - *
The Tug Hill windshield survey of.nino‘towns‘with 21

. ) , g o
criossroads of importance resulted in two compléxity ,onlo . »
. 5 . ‘\J

* (See fipures 6 and 7) In contrast to, the Clintdn County ,
f L ' .- 5-"‘.'} N
sdgles, the data from the Tug Hill region ‘included some” % e

Je
g

places outside of ‘the defined area of ~tudy becaure tha - -

iA nine towns in the core region are so thinly settled and have

R e o .

so few serv1cesq

Y » »

3

The commerc1al scale shows that most %pec1a11zed N
services come from outside the nine town,roplon. (See mao
Vo _in figure 8) LOWV1l;e, Pulaski, Adams, Boonville andQC amden

provide most commerc1al services, The 'crossroads wlpbln L Do

the area prov1de setvices such as beauty parlors, barql~5

i o

auto repairs which require a.small oopulation base. The ‘" " "y

-
]

. ' L3
. . . « .
e . s ' - 2
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THE .TUG HILL REGION-
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'gas station, bar and auto repair.

/ .
‘ .

. vy
service deflclencles can be corrected.

least complex cross

~ o2t o

' !
A - ° . —20-9' JQ‘ N 4 , .

: . ’ co- T - -

‘ . . [ \50

erv1deq withln the Teg;on generally call for a lower
caplta} 1nvestmen§,aﬁd caqibe maﬁntained by a.very small
work or@anizﬁtion.sdch,aa;a family-éor by one(person. If
not squorbed-enfirely oy such a businoss, thc owner/

ooerator can eupplement hlS 1nﬂome by. a soconﬁ job. The

. < . Y .

services offered’ out81de thelarea, on the other hand reaquire

a larger populatlon‘base_andfa 1arger'cap1$al investment,

{

~ - 3
JFull time work at ‘the seryice ‘as an occupation is cften
B

anmples are clothlnp store, deonrtmont otorO,

. K

required,”

bank and furnlture etor@ However, sincce the least complex”™

érossroads (North Os cebla

ay’

Thompson Corners, Florehce) have access to tha moro complex

East Martln sburg, Martlnsburﬁ,

v111ages of Lowv1lle, Pulasklf Adams and Camden, these.

.

The leading 1tems on the, commerb1al seale for the

)
» o «*
o s
ey 5

burg, East artlnsburg, North Osceola) are small grocery,

hptel, beauty parlor, gas, bar, aﬁp supply, auto repair,

Given the observations on small population base, capital

e

investment, and small personnel requireméntq,

the most

plau31ble "next" services would seem,to be small grocery,

Y

HOWever,‘the question

(Y

‘of viability arises as these least\gomplex crossroadsvare

LS

~ -t
IS

w ., . ¢ K
located relatively close to more complex plﬁces‘which -

provide tfie sefvices. Easy accessability may be why thé\\~\

service hag not appeared in the less coﬁplek crossroads.

s e ) -~
- ° . R
R

i
s P -
. .

5 " - -

e

e,(Flogonce, Thomp son Corners, Martins--

. -

’

\

.

of

X
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provided within the area\ are government'mangated servicgs:
Fire Department, Post Office, school, town and municipal

,.halls. The services provid d by the surrounding area,

< \

while including governme\t maniited serVices, are services

such as dentist, doctors,

awyers
“are supplied by the pri ate econonic seotor. ”
f

P blic~and professional se

,and veterinarians which

Of the 25

..

rices nd in the area surveyed,

1 ;out.of 25%20r 56 percent are gover

- The public and professiona%~sca1e

ent provided.

fers relatively

sdme prospect as does. the commercial scale.

items are lawyer, newspaper, doctor, tqwn gara

The leading

and veter-

/ inarian. Since they are private sector services rather

than publicly mandated, they need a certain population ba
to survive. Again, the least complex cnossroads ( Neg'ﬁoston,
Thompson Corners, West Martihsburg, East Martinsburg, ‘North

Osceola) have access to-more complex centers ‘from which the -

4 -
3
A ‘
M . %
e

absent services.are available, Figuré nine shows the

\ 'relative complexity of the communities: on_the two scales,
’ commercial services to the 1eft and publit¢ and professional
servites. to the right, . %;

The two scales rank the crossroadsVin approximately

o

- the same order. The two ranks showed a correlation of .76

'indicating that a town with a high complexity onzthe

op23 . ’ |
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WA the'heeds'fo§ both crossroads. An example is the Sandy

iy

~23=

L

d professional scale, A town &roviding an array of
commercial services also offers an array of public and

professional services, .
I

A final observation on functional alternatives can

commercial scale also shows high complexity on the public

be .added hefe.' In the ca§e of the gaps'in the sc?Ie,sev--

eral reasons could be given.&‘A gap may appear if the service

&
is available in another form.g\ger example, Lyons Falls

-

lacks a bar. The same function may be filled by a diner/

‘restaurant with an on-premises liquor license which is
r ’ ‘ -
present., Or, alternatively, two crossroads may be

l&&iged,in such close proximity that- one seérvice'fills

-

Creek-Lacona combination. SaanLCreek lacks anas station:

Lacona has ones- Lacona lacks an auto repair and barber:

SandyLCneeﬁ—prOVides~those—seryices. Since Sandy Creek
and Lacona border' each other, it cannot be said Lacona

X7 lacksﬁthe services Sandy:Creek provides, or vice versa.
' T en '

|

R .
t

DISCUSSION

® i

l ;;///////”,gi;e;”;;e’scales turned out so well in both of the

areas, @ certain face validity may be ascribed to the
.Cr?ssroads technique. What is more, the two areas

exéminedawere quite.different: one, Clinton County, is

Hill Region are paris of four different counties., The

3025

a gingle pdlitical unit; the nine core towns in the Tug

\

5
|
]
1
]
;
|
|
|
1
1
1
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$ " imzls ‘ :Ef )

.technique,lthen, seems to wi rk for assessing seryices -

regardles£>of political boundaries.‘ .. %;::,

» " On- a more analytic no{e, a com arison of the two ¢« . .?F

<commercial scales r veals;f generai terning f .:? ' L }

items° »food,and ce item‘ are at the most prevale t side . o gﬁ

.correlatlon of .77,.n0t [too bad a correspondence. Figure

:were the - same’on both se 1es;

Among the 24 itemsﬂwhich\"

ere was a raﬁk order

ten gives the actual ranks for aach of the areas. ™
' It does seem, thevlthat commercial services occur in .
much the same patterns, not necess arily dictated by k
geography or population. . . ) ) ) o ¢ .
| S : -
A similar comparative analysis/for the public and R

orofessional services scales showed nzcorrnlwtion‘oﬁ\lfﬂ, .

/
.

R [
” . . .
; <
/
-° N 0 \ )
'
~ * )
.

CLINTCN COUNTY . ' RANK TU | .
church - 1 1. chufch )
bost offic wﬁ‘.." A - town hall )
fire statio 3. -5/ ‘school T ’
town hall ’ L 2 4, post offi%&™
"public schaol 5 .3 fire.stati®n \
——‘-?fﬁ$-iéy ’ 6 6 - °  library
' doctor 7 7 " docter ..
.+ lawyer 8 8 lawyer
dentl L ~ -9 10 - ‘newspaper
U€DA . .10 13 dentist’ ‘ .
clinlc ’ <11 12 , optometrist
- newspaper - .12 9 clinic - y
optometrist 13 11 ?\\\\\USDA . , -
0026 CTT ,
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_repreation

—— —_

CLINTON COUNTY

small. grocery
gas )

car repair
diner

bar

liquor

beauty shop
lumber
funeral
insurance
hobby
hardware
barber
laundromat
bank
department store
construction
pharmacy .
large grocery
clothing“
"plumbing and heating
rédio v
'dgy cleaner

4

-2 5=

figure 10.

RANK

1
2
3
L 5
5
6 15
"7 L
8 i
9 17
10 - 9
11 6
12 10
13 12
w18
15 19
16 23
17 16
18 11
19 13
20 8
21 24
22 20
23 22
2, 21

0027

. N -
Rank order of Commercial Services
. in Clinton County and Tug Hill

TUG HILL

restaurant/diner
gas

small grocery
beéuty shop

bar

hobby

auto repair
large grocery

" insurance

hardware
pharmacy -
barber
recreation
lumber
liquor

. construction

funeral
laundromat
bank N
plumbing and heating
dry cleaner

radio TV

department store
clothing




SUMMARY . .

Accessibility to services in%these studies has been
‘showﬁ to be a fhnétioﬁ of community structure ~-- and to.a
certain extent, the distance one is from a more complex
or differentiated community. The argumént shouid not be
made{ based on these sﬁudies, that every crossroads should
have every iteﬁ or service, Rather, the crossroads survey
technique can point out where some service could likely
be supported, but is not present. The nuestion of the
best balance:betweeB many subgcommunities with few services
in each versus a few highly differentiated central éomm—
unities offering a large array df services is not ﬁ€£hin
the scope of this study., It is a’question which must be
increasingly aSked, though, as transportation coéts incrensé
;nd rural areas aitémpt to become more viable and "quality"
places to'lgve. ’ '
The fhrther diﬁeﬁsion of quality of service or even <+ &
access ig terms of money or appointment time is anothér
. ,area for further investigation. This papof offers the
“starting point for commuﬁity analysis of accgss to services,
Some understanding of the Eommunity SK ﬁéture and locatio?
:q of services can be obtained by using‘gie techni@%es
described, Each tommunity must then examine its uni&ue
situation to discover and plan the best way to provide

o }

néeded services to its citizens. 4
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Appendix A

Crossroads Survey .

'(\/

v

gas service station

insurance/realty

_recreation (boﬁling, pool)

movie theatre
drive-in theatre

5
%

funeral home

bar .
motel/hotel
hardware
restaurant
diner/coffee. shop
auto sales

auto repair %
furniture

" beauty parlor
barber shop
coin-op.laundry
dry cleaner & laundry”
pharmécy

M~

EN

liquor store

large grocery store {chain)’

small grocery store <
clothing ' )

. lumber, building materials

bank
credit assn,
appliances

ot

'

"

~

Clinton County Services Inventory

: H
e
o

.‘.‘

12

v&fiety store
sportiné goods
office supply
watch repair
motorcycles
tourist attracti
car wash ‘
radio & TV

fuel oil
seedsmen

Agway

hobby

granite

-

manufacturing, paéking, bottling

boat sales

farm implements
lawn & .garden im
telephone corpor
fast food

NY State Electri
trucking_

Eai?y pfqducts
apples
construction/exc
publishing '
customs‘Broker

-

on

1

llemenﬁs
ation

¢ & Gas

avation

} .
research, '

. phO%ographer
%’ copying
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Appendix A
* o Ecoﬁ't)

- -"

Commercial (con't) - ' | ' Professional-

plumbing % heating ; *  architects

department store | ) Al Tecﬁnici{ﬁ

mobile homes ' lawyer ' ~
trailer court | . | .. clinic

Western Union ‘ . : physician ‘ '
florist - \ i . dentist - oL
auction place 5_ optometrist *
snowmobiles ’ . ’

¢ 3

general’ repair Public Servides

3
nursery rest home
e ) . PRN . .
salvag , rehabilitatiof
taxi ’ ‘
newspaper
janitorial ; church

swimming pools o ' fire department

contractors Town Offices
gifts , Garage/Shed (Town, Village)
.-Q . park ‘

Voluntary Organizations library '
AmericanQLegion ' power station
Rotary ‘ " town hall
Knights of Columbus | youth center
Liohs : i - parochial school’

j Kiwanis ' E public schoq} D

' businessmen's assn. - school district offices
Right—~to-Life ’ - NYS Dept. of Znvironmental
sports club \ Conservation

State Police
Correction Facility
Courty Cffices

golf club

»

civic assn.

Masons :
VFW ‘ ] ] County Highway Dept.
Elks Post.Qf;pe- ‘
: . . " USDA e
other voluntary organizations .
Customs
A\ Village Cffices
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) . . , Appendix B & a

Some Suggested. Steps and Hints' for ¢ .
Gonducting a*WindsHieIH’Sﬁrvey

t

- ) T o+

1; Check.the secondary sources (telephone books, commercial
directories, etc.) first to get an idea of tiie numbers ~nd i
kinds of services in given areas. This will give you a
good idea of what to expect when driving around the area,

2. Obtain a good map of the pianniné/area, Dreferably one that
includes the names of all crossroads that are named. At 7
oo the very least, the map should include all roads, from inter-
state-highways to unimproved earth roads.

3. Carefully plan the routes-in undertaking the windshield

= survey. Usually, the less’ backtracking one does, the more
localities can be covered in the- allocated time, and the less
gas will be consumed.

L. As you dirve through a locality note the full’ name of the

’ various establishments and services so that later confusions
W1lllbe minimized; e.g. Sample's General Store, Barn Door
Gril . o

+ 5. It is important to drive along all routes that pass through
a locality, for they are where the commercial services are
likely to be ldcated. In the larger localities, one must ’
check the parallel streets on éither side of the thorough-
fares, When passing through intersections, glance down to
both ends of the street being cressed; churches are fre-_
quently located in residential sections. Of course, it is ;
alse possible one will turn up a beauty parlor that operates

) out of someone s front porch.

F

Some firms will be located outside the legal or apparent
limits of a locality. It becomes a problem, thén, to attach
the service to a locality. The safest tactic seems to be

. to exactly note its setting and attach it to a locality
when supplemental information has been obtained.

After the drive through survey has been completed, cross

check this listing with the secondary sources to fill- out -
~the inventory and make it more complete.

BN S [§ R 3 §
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